
To the Kentucky Public Service Commission: 

1 ain appealing to the Public Service Commission to stop Alltel's regressive 
agenda in Kentucky. Alltel's reputation as an inferior telephone service 
provider was well known even before last year's Public Service C o m m i s s ~ c E I V E D  
hearings about Alltel. At those hearings the I%C reviewed a mountain of 
danining evidence and testimony against Alltel but approved Alltel's S F r  'I ?.@3 
purchase of the telephone company anyway. Now we are stuck with a 
second rate phone company with a dismal record of customer service. COMMISSIOM 

StHV,Lt 

. .  

2&)'3 - \ 40 
'The local telephone workers are out 011 strike because of Alltel's 
i i  responsible behavior at the bargaining table. Allkl c ~ i ; l d  have avoided this 
strike on June 7 by accepting the employees' offer to extend the labor 
contract that was about to expire. I n  other words, the telephone workers 
offet ed t o  stay on the job while labor negotiations continued. Alltel declined. 

By needlessly inflicting a strike on its custoiners, Alltel reveals an 
indifference to providing quality service. This also shows a reckless 
disregard for the public's welfare. Telephone customers have a right to 
expect better judginent fiom Alltel's management. If this company does not 
sooii settle its labor problems, Alltel's customers should receive a substantial 
rate decrease for the duration of this strike. The public would have been 
better served last year if the PSC had denied Alltel's request to buy the local 
phone company. Please intervene now on behalf of Alltel's customers. 


